
REAL CORP 2011 | Engaging the mobile Citizens | Dipl.-Ing Stefan Höffken

Mobile Participation

Engaging the mobile Citizens
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What are we talking about?
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GeoWeb 3.0
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…based on GPS

Source: http://de.wikipedia.org/wiki/Global_Positioning_System
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Mobile Technology
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Source: Flickr | http://www.flickr.com/photos/lanier67/4529532082/sizes/m/in/photostream/v6.jpg
Source: Flickr | http://www.flickr.com/photos/napfisk/977112556/sizes/z/in/photostream/

Source: Flickr http://www.flickr.com/photos/chrisjohnbeckett/419278742/sizes/m/in/photostream/



REAL CORP 2011 | Engaging the mobile Citizens | Dipl.-Ing Stefan Höffken

Quelle: http://www.zdnet.de/i/news/201001/bitkom_smartphonemarkt-v6.jpg
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Social Media
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One2many
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One2many and response
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many2many



REAL CORP 2011 | Engaging the mobile Citizens | Dipl.-Ing Stefan Höffken

Mobile Citizens
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• (Nearly) everybody uses a mobile phone

• Smartphones are getting more and more common

• Smartphones as our constant companion in our 

everyday life

>>> mobile citizens
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>>>> mobile devices change our 

communicational behaviour
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Mobile Participation
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Participation

limited in space and time, no interaction
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ePartizipation

Limited in space, unlimited in time, interactive
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mPartizipation

unlimited in space and time, interactive
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Examples
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Conclusions
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> an additional digital layer on the “real world”

> direct- realtime communication

> interaction in the public space

> information-output & backchannel 

We have…
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Crowd as new actor

„Self initiated representatives of civil society“

Openness, transparancy and Participation

>>> Government has to accept and deal with 

this development

The consequences
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> in-sitio („components of spontanity“)

> person-to person-contact

> multiymodality (voice, text, images, video)

> realtime

> ubiquitious connectivity

The impacts… or The Surplus of Mobility
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The mobile technology is changing the way we 

use the city and how we interact!

Communication and Participation is inherent to 

the mobile phone

Finally…
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We now have the possibility to get and 

produce information at the right place, and 

share them instantly with everybody. 

And that offers new ways for planning and 

engaging the mobile citizens! 

Finally…
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http://cpe.arubi.uni-kl.de/

www.bloggingthecity.de


